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                                                    a. Introduce self and 

                                                          “how I like to work”, 

                                                              flexible timing, break     


                                                                                               

                                                                                                                  



                                                                                   c.                                                       




INSTRUCTIONS

INDIVIDUALLY

2. Consider each segment of the diagram separately – ask yourself to what extent do you use this particular solution orientated skill (it may not be in the context of a “full session”, i.e. just in conversation)

3. Write a score from 0 to 10 in the segment to show the extent of your use (where 0 = “not at all” and 10 is “as much as I can – whenever possible”

4. Your Solution Score -
When you are finished add up your total score and write this in the box below the circle

NOW IN PAIRS OR THREES

5. Now discuss with your partner each of your scores…… 
Pay particular attention to:

· High scores – how do you do this?

· Low scores – how come this score is low, what would be different when this is higher?

· The segments identified by each of you as those areas in which you would like to be more solution oriented

NOTES

1. Business Question 1 is:
 “how will you know talking to me today has been helpful”


2. Business Question 2 is:
 “as things to start to improve for you, what will be different?”


3. AVCT is “a very cool tool”, it stands for:

· Acknowledge the Issue 

· Validate the Person’s strengths and coping skills

· Compliment (on something which will be useful to the person, in dealing with the issue, i.e. not their shirt)

· Task – set a task (or experiment) which will be helpful to them in delaing with their most immediate issues






d. Miracle Question (or variant e.g. “golden day”, perfect, great day, you at your best). Avoid 3 wishes





e. Scale





f. Use Exception Questions (when is it less, when are the times when you cope better)








g. Take a Break (a few minutes to review session, anything client wants to say and hasn’t so far, agenda next session BEFORE the break)





h. Closure using AVCT





b. Problem Free Talk (who and what is important to client)





c. Business Question 1 (agenda for today)�


c. Business Question 2 (how it will be when its better) 
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