Solution Focused Conversation

What to write in the notes when you’ve been solution focused

A Guide for Workers

	SKILL
	CRITERIA TO JUDGE WHEN PRESENT

	1
	1:1 highlighted
	In margin or in text. Must say 1:1 or one to one

	2
	Problem free talk used 
If so, does the record show:

WHAT matters to patient

WHO matters to patient
	Yes if at least one of the following is recorded

	3

4
	
	A short outline of what makes life OK for the patient, for example: 

Pets, hobbies, work, health and fitness, lifestyle choices such as staying out of prison, going out, dancing

	
	
	For example:

Family, friends, children, intimate partners, carers, others who may be supportive or notice improvement in the patient, next door neighbours

	5
	Patient goals elicited
	One or more of these:

What patient wants

Patient view of a better future

What needs to change

What they want to talk about with nursing staff / others

Patient worries (even if they seem unusual to the nurse, write them down)

If patient’s own words are used, this is excellent practice, make a note for commendation to that nurse



	6
	Miracle (or other visualization technique) used
	Goals, a perfect day, a day when problem is better, when it is behind me, when I can cope better



	7
	Scaling used
	This is easy to see, but check – do the scales reflect the issues the patient has raised to talk about? This is V good practice

	8
	Exceptions used
	When problem was less

When patient coped better, what they did

	9
	Break
	If nurses use the break it would be good practice to write “break:” 

	10
	Closure with AVCT 
	(Acknowledge the difficulties faced by patient, Validate their strengths (notice out loud),  Compliment on something they are doing that is helpful (even just participating in this conversation) and set a  Task)


ICP COMPLETION

	No
	Level of Achievement

(Achieved / Partially Achieved / Not achieved)
	Any comments (quality, content, issues arising)
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COMMENTS / ACTION NEEDED (SPECIFY)


