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The importance of patient, service user, carer and public involvement as an integral part of every aspect of the NHS has been highlighted in a number of Government policy and related guidance documents.  

Patient choice and carers’ needs have become central to developing services and legislative change.  The emphasis is focused on the service user, creating an NHS that is ‘not just a National Health Service but a personal health service for every patient’, giving more control and choice by providing care that is person-centred, proactive and seamless.

Access to information can help empower patients and carers to make choices and seek help from appropriate resources and help.

The aim of the information pack is to provide standard information trust-wide enabling each service to personalise the pack to meet the needs of individual service users and carers.

A meeting to review the Service User and Carer Involvement Strategy was held in April 2005.  The consultation event was well attended by over 90 users, carers and staff from mental health, learning disabilities and older people’s services.  Those attending identified the need for all patients and carers to have access to easily understood written information about mental health services.  

A group was formed to focus on the task and the resulting draft document was discussed widely and amended.  Comments were sought from statutory, voluntary and staff organisations, as well as service user and carer groups and individuals with special interest.  

An information pack was developed with a distinctive cover design linking it with the ‘Side by Side’ Charter that was produced in conjunction with the pack.  

The pack contains information about:  

· support available from the trust and voluntary organisations, 

· what to do in a crisis, 

· support for carers, 

· where to find further information and support

Monitoring of the information pack will be carried out by the Develop user and carer led monitoring and research team.  Supported by the trust they are an independent group of users and carers who have undergone training in research methods, confidentiality, interviewing skills, analysis and presentation.  

The information pack will be reviewed and updated regularly.  Each pack includes a form to complete and return to Patient Liaison to ensure that pack holders receive information updates.

Supplies of the pack will be kept with the locality Clinical Governance Leads and distributed to patients and carers by Care Co-ordinators.

The 10 High Impact Changes for Mental Health

See attached information.
This initiative supports the implementation of the following High Impact Changes: 
	 Five
	Avoid unnecessary contact for service users and provide necessary contact in the right care setting

	Six
	Increase the reliability of interventions by designing care based on what is known to work and that the service users want

	Seven
	Apply a systematic approach to enable the recovery of people with long term conditions


Developmental Timeline to date

	2004
	November
	Meeting to consider review of involvement strategy

	
	December
	


	2005
	January
	

	
	February
	

	
	March
	

	
	April
	Consultation event identified need for standardised information

	
	May
	

	
	June
	Group formed of service users and staff to develop information pack

	
	July
	

	
	August
	Draft produced for circulation for comments and amendments

	
	September/ October
	Information circulated to staff, service user and carer groups.  Attendance at many meetings to raise awareness of pack and seek views/comments.

	
	November/ December
	Amendments made to reflect views.


	2006
	January
	Printing and launch of pack
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